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Survey of private institutions (In Matara District) 

01.Job provider registered in Department of Manpower and Employment  

 

 

 

 

02. If not registered yet, would like to register 

 

 

88.0%

12.0%

No Yes

Job Provider registered in DME

18.1%

81.9%

No Yes

If not registered yet,would you like to register
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03. Main sector  

 

 

 

04. Industries wise –Distribution 

 

Services  count 

Hospitality and tourism 31 

Wholesale and retail sale 11 

Banking Finance and Insurance 11 

Education 2 

Food and Beverage  1 

Other Personal Services 

Activities  1 

Transportation 1 

Industries    

Manufacturing  2 

Mining and Quarrying 1 

 

 

 

 

 

 

9.6%

90.4%

Industry Service

Main Sector
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05. Scale of Business Category  

 

 

 

 

06. Market 

 

 

 

7.4% 9.9%

82.7%

Large (200+ employees) Medium (51–200 
employees)

Small (11–50 employees)

Business categeory

31.3%

68.7%

Both Domestic

Market
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07. Current Employees  

 

 

 

08. Level of Employees 

 

 

 

62.80%

37.20%

Current Employees 

Male

Female

24.2%

20.1%

24.2%

19.7%

11.7%

Top
Management

Middle
Management

Skilled Workers Unskilled
Workers

Trainees/Interns

Level of employees
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09. Provide job opportunities for Disabilities 

 

Response Number of Job Providers Percentage 

Yes 13 27.10% 

No 35 72.90% 

Total 48 100% 

 

10. Hiring Disabled People according to Employee Level 

 

 

 

 

 

 

 

 

 

 

 

 

 

15.8% 15.8%

42.1%

26.3%

Middle
Management

Skilled Workers
(e.g.) technicians,

IT staff)

Unskilled
Workers

Trainees/Interns

Hiring disabled people according to employee level
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11. IF no, can it be considered?  

 

 

 

12. Trend of Hires  

 

 

 

 

 

58.2%

41.8%

No Yes

If no, can it be considered

 Permanent Hires

Temporary/Contract Hires

Seasonal Hires

Daily basis

57

28

22

16

46.3%

22.8%

17.9%

13.0%

Trend of Hires 
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13. Common Recruitment Methods 

 

 

 

 

14. Employee Turnover Rate in the past five years 

 

 

 

41.7%

32.1%

20.2%

9.5% 8.3%
6.0%

Online Job
Portals

Employee
Referrals

Newspaper
Ads

Recruitment
Agencies

Other Graduate
Students -

Placements

Common Recruitment Methods 

37.0%

24.7%

13.6%

2.5%

22.2%

Less than 5% 5–10% 11–20% More than 20% Not tracked

Employee Turnover Rate in the past Five Years
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15. Employee category had the Highest Turn Over 

 

 

 

16. Reasons for Turnover  

 

 

 

1.5%

18.2%

1.5%

19.7%

59.1%

Other Skilled Workers
(e.g., technicians,

IT staff)

Top Management Trainees/Interns Unskilled
Workers

Employee category had the highest turn over

27.3% 27.3%

10.9% 10.9%
9.1%

5.5%

1.8% 1.8%

5.5%

Reasons for turnover
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17. Provide formal training Employees/Trainees 

 

 

 

18. Offer part time jobs 

 

 

 

 

20.5%

79.5%

No Yes

provide formal training for Employees/Trainees 

76.6%

23.4%

No Yes

Offer part time jobs
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19. Vacancies  

 

 

 

20. Business will be expanded 

 

 

 

 

 

 

 

11

14

33

33

16

12.1%

13.5%

29.7%

24.3%

20.3%

Top Management

Middle Management

Skilled Workers (e.g., technicians, IT
staff)

 Unskilled Workers

Trainees/Interns

Vacancies

42.2%

57.8%

No Yes

Business will be expanded
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21. New Jobs will be created 

 

 

 

22. New Jobs Creating Categories  

 

 

 

 

31.3%

68.8%

No Yes

New Jobs wii be created  

10.2%

15.3%

30.6%

25.5%

18.4%

Top
Management

Middle
Management

Skilled Workers Unskilled
Worker

Trainee/Intern

New Jos  Creating categories 
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23. Internship training for registered job seekers 

 

 

 

 

24. If yes, provided the employment categories and number of training offers 

 

 

 

 

56.5%

43.5%

No Yes

Internship Training for registered job seekers 

4

8

22

16

13

6.4%

12.7%

34.9%

25.4%

20.6%

Top Management

Middle Management

Skilled Workers

Unskilled Workers

 Trainees/Interns

If yes,provided the employement categories and number 
of training offers


